Information Bulletin

Public Holidays — 23" and 24" June 2011

Please be advised that our offices and warehouse in Germany and Brazil will be closed on Thursday 23"
June due to a public holiday.

Also, our office in Italy will be closed on Friday 24th June due to a public holiday in the area of Firenze.

In the case of any urgent requirements, please contact us as below:

BRAZIL

Eduardo Rocha,
Business Unit Manager — Brazil
Tel: +55 51 8142 3495

GERMANY

Peter Rood,
Business Unit Manager — Germany
Tel: +49 177 793 6355

International Operations
Lisa Holmes,

Operations Supervisor

Tel: +49 177 793 6001

Domestic / Express
Karin Broell,

Operations Coordinator
Tel: +49 177 793 6000

Warehouse

Peter Holmes,
Warehouse Supervisor
Tel: +49 177 793 6002

ITALY

Jason James,
Business Unit Manager — Italy
Tel: +39 335 833 7840

Giuseppe Buccieri,

Operations Supervisor
Tel: +39 348 833 3187
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