Information Bulletin

Bank Holidays week commencing 31" January

Please be advised that it is a bank holiday in Brazil on Wednesday 2" February, therefore our Porto Alegre,
Brazil office will be closed.

In case of any urgent matters, please contact us as below:
Eduardo Rocha,

Brazil Operations Manager,
Tel — 00 55 51 8142-3495

Also, please note that due to the Chinese New Year, our Singapore office will be closed on Thursday 3™ and
Friday 4" February 2011.

In case of any urgent matters, please contact us as below:

Peter Tan,

Business Development Manager, Asia Pacific,
Tel - 00 65 97 57 95 88

Susana Soria,
Global & Imports Business Unit Manager,
Tel — 00 44 (0) 7841 725 667
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